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HOW TO LOG IN TO ItsMe247 FOR THE FIRST TIME, VIEW PENDING

1.

2.

ACH DEPOSITS AND SIGN UP FOR eALERTS

HOW TO LOG IN TO ItsMe247 FOR THE FIRST TIME

Go to www.kelloggccu.org and in the upper right-hand corner click on the orange Online

Banking Secure Login box.

ONLINE BANKING SECURE LOGIN

A 9 L ® % Q

Type your account/member number in the “Username” field.
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n secure Online

. Banking login
If you have not set up your
username, please enter your
member number.

For the Password type the FIRST four numbers of the primary member’s Social Security Number
followed by the FIRST two letters of the primary member’s last name, in all CAPS, as the
password. Example: 1234AB

Click “Login”

Change your password to a minimum 10-character password of your choice

Type your new password:

{

Retype your new password:

Change My Password



http://www.kelloggccu.org/

6. Set-up your three unique security questions.

Security Question 1:
What is your mother's maiden name? ¥

My Answer:

Security Question 2:
Who is your favorite celebrity?

My Answer:

/ Selact From A List Of Questions

Security Question 3:
What was the name of your first reemmate during college? *

My Answer:

Save My Questions

7. Accept the Terms & Conditions of Use.

8. Next you’ll have to create a new Username

Create My Username

@ You do not yet have a username. You must set one up before proceeding to your accounts

It's Me 247 requires that you set up a username to use instead of your account number when you log in
to work with your accounts. This helps keep your account number more private. Use a combination o
letters and numbers (and spaces, if you want) to create a name that's easy for you to remember.

| Type your new username: Helpful Hints for Usernames
o Usernames are from 1 to 20 characters.
o Usernames may contain only letters and numbers. No
special characters are allowe
o e ot o i s
o Usernames are NOT case sensitive.
@ Usernames may NOT be all numbers.
& Usernames may NOT contain your account number.
v Usernames may NOT contain your first or last name.
@ Use a word or phrase that is meaningful to you 50 you

can easily remember it. Using a combination of letters
and numbers increases the security level even more.

9. Enjoy Kellogg Community Credit Union’s online banking experience! If you had your Password
reset be sure to log in within the first 24 hours of your password reset!

HOW TO VIEW PENDING ACH DEPOSITS
1. Toview your pending ACH deposits, once you have logged in to Online Banking, from the main
menu select My Accounts then ACH Transactions.
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/Interest Summary
Downloads
Credit Score
Skip-a-Pay

If you have a pending ACH transaction when you go to the drop-down menu it will show how
many pending transactions, you have. Notice the (1) after ACH Transactions in the screen shot
below.

Account Summary
My Other Memberships
ACH Transactions (1)

Cleared Checks
Dividend/Interest Summary
Downloads

Credit Score

Skip-a-Pay




2. Atthe top of the ACH Transactions page you will see your pending ACH Transactions.
0 @ @ e i} ACH TRANSACTIONS | I'M A GOLD MEMBER

Pending Electronic Transactions

The following are electronic transactions received from the Automated Clearing House (ACH) and
waiting to post to your accounts. We will post them to your accounts on the date shown below.

Company Name I Amount | To Be Posted Posting To

irs treas 310 [ ] 4/15/2020 | 000 - regular savings

If there are no ACH Transactions pending it will show this as well.
e rmén':hmm 0 @ O @ O L] ACH TRANSACTIONS | I'M A SILVER MEMBER

Pending Electronic Transactions

The following are electronic transactions received from the Automated Clearing House (ACH) and
waiting ta past to your accounts. We will post them to your accounts on the date shown below

There are no ACH transactions waiting to be posted to your accounts.

Note: If you are using KCCU’s Mobile app, the ACH Transactions will appear under the My Accounts drop-down menu.
If you do not have any ACH Transactions pending, then you will not see this option listed in the drop-down menu.

HOW TO SIGN UP FOR eALERTS TO BE NOTIFIED OF ACH TRANSACTIONS

1. Tosign up for eAlerts within Online Banking, from the main menu select Info Center, then eAlert
Subscription

On the eAlert Subscription screen select the option “Tell me when an ACH deposit or withdrawal
comes in”

eAlert Subscriptions

The following are eAlert subscriptions currently setup for your account. Click one of the buttons
below to setup a new eAlert. Click "Edit” to modify an existing subscription. Click "Delete” to
unsubscribe from the eAlert. eAlerts will always appear in your Secure Message Center

Edit Delete Tyee Details Accaunt

Edit Delete eMlatices

All Accounts
The following are eAlert messages you may subscribe to, please select the type you wish
to create:
Tell me my account balance every day
Tell me when my account balance is at a certain level
Tell me when an ACH deposit or withdrawal comes in _
Tell me when more than a certain # of transactions post in a day
Tell me when transactions totaling more than a certain § amount post in a day

Tell me when my loan is due



On the ACH Deposit or Withdraw screen in Step 1 Choose which account you want to monitor

for the ACH.

In Step 2 select if you want to receive an alert for
either a deposit, withdrawal or both types of
transactions.

For Step 3 select where you want to receive the
alert. You can choose to receive it in your message
center in your online banking, your email and/or text
message. If you choose text message, then you'll
need to enroll in Text Banking.

Then in Step 4 you just need to verify your email to
receive the alert and click Add

You are now enrolled in ACH eAlerts!

Create an eAlert Subscription

ACH Deposit or Withdrawal
Send an eAlert message when an automatic deposit or withdrawal occurs.

Step 1 - Choose account for eAlert

Account:
000 - REGULAR SAVINGS ~
Step 2 - Select deposit, withdrawal or both for the eAlert

Send an eAlert when an ACH deposit occurs

Send an eAlert when an ACH withdrawal occurs

Step 3 - Select where you receive your eAlert

Only to Secure Message Center
Secure Message Center with email reminder

®  Send the complete alert via email only

| Senda message to my mobile device(s)

/' Text Banking is required to send alerts to mobile devices...SIGN UP HERE!

Step 4 - Verify Your Email Address
My email address is:

[ Kelloggl@kelloggceu.org ‘




